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UNC School of Medicine IT



School of Medicine IT empowers students, faculty, and staff to advance education, research, and patient care. We deliver personalized and innovative IT services that further the School’s mission of improving the health and wellbeing of North Carolinians.

    

    




Delivering personalized and innovative IT services


Call 962-HELP

Live Chat

Help Request

IT Consultation
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I want to…
	Work Remotely
	See Computer Equipment Recommendations
	Set up a Web Conference (Webex/Zoom)
	Schedule Walk-In Appointment
	Configure VPN
	Access Email
	Set-up Two-step Verification
	Connect to the Network
	Reset my Password
	Download Software
	Access Online Training/LinkedIn Learning (Lynda.com)
	Get IT Training
	Book a Room
	Take HIPAA Training
	Create a Website
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System Status

System Status

View System Status and History

Latest News













         
                                            

        

    

    
            


    
        
       
      
        Administrative Offices
			145 MacNider Hall

CB#7045

Chapel Hill NC 27599

Phone: 919-966-9900

Fax: 919-966-6923


		Service Desk
			Walk-In Support Hours
137 MacNider Hall

Phone: 919-962-4357 (HELP)

Submit an IT Help Request
Schedule Walk-In Appointment

		Classroom Scheduling
			Phone: 919-843-8884

Email: scheduling@med.unc.edu

Request a Room Reservation
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