
 

 

Program Director 

 
The National Quality Forum located at Metro Center is a not-for-profit 
membership organization committed to improving the quality of healthcare by 
setting priorities for healthcare quality improvement and standards for practice 
and measurement. We are seeking a Program Director to join our team. 
 
The Program Director is responsible for the execution and oversight of NQF 
projects, including consensus development projects, special projects, workshops, 
and other types of venues.  The incumbent is specifically responsible for the 
technical direction and oversight, day-to-day management of the project, and 
completion of project deliverables. The Program Director will also manage and 
provide technical oversight for NQF consensus projects, workshops, and other 
“core” organizational and administrative work/tasks. A Master's Degree in a 
related field (i.e. MPH, MSHA, MHA, MS) or Healthcare Professional (i.e.  RN, 
NP, PA, MD) is required. Strong knowledge of the healthcare delivery system 
and/or public health experience preferred. The ability to manage multiple projects 
and competing priorities is essential. Excellent communication and interpersonal 
skills required as well as the ability to interact effectively with a variety of people 
and work well on a team.  Experience in one or more areas such as outcome and 
efficiency measures and measurement, episodes of care, treatment 
effectiveness, quality measurement and/or risk adjustment methodology are a 
plus. 
   

The National Quality Forum offers competitive salaries and an outstanding 
benefits package which includes company-paid health and life insurance, 401(k), 
transit reimbursement, and on-site gym facilities. If interested please email cover 
letter and resume to hr@qualityforum.org. 
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